Tentrr Host

Best
Practices
Tips and tricks to have your
site performing its best

TENTRR HOST BEST PRACTICES

Welcome
Whether you’re a brand new Tentrr host (aka CampKeeper) or
you’ve been with Tentrr for a while, it’s always good to get
(re)acquainted with what it means to run a successful Tentrr
campsite.
We’ve reached out to our most successful Tentrr hosts and
compiled the foundation of what makes a successful Tentrr site.
We’ll provide the tips and tricks on how to take great photos, write
a good site listing or come up with a killer name for your Tentrr
site.
We’re extremely excited that you are part of the Tentrr family.
There are few things better than hearing from a Camper about the
wonderful time they had while sleeping under the stars on your
property.
See you out there!
Tentrr
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Tentrr builds community
and provides accessibility
to the outdoors for all.
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Naming Your Site
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NAMING YOUR SITE

First thing’s first.
Your campsite needs a name.
Your site name needs to be descriptive. It should capture
what makes your property special. But it should also be
simple. 3-5 words is the sweet spot. 50-70 characters is
perfect. That might sound difficult, but naming your site is
the fun part.
You know your property best, so you’re bound to come
up with something great.

If you need help updating your profile, see our
CampKeeper Dashboard Reference Manual

Download Now
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NAMING YOUR SITE

Name Examples:

Naming Recommendations
1.

2.

3.

4.

●

Lakeview Hideaway at Blue Vista

What’s one word that best describes your property?
Is it secluded? Is it always sunny?

●

Sunny Oak Tree Getaway

●

The Lily Pad in Sonoma Wine Country

What’s the best part of your property?
Is it the view of the mountains? A secret swimming
hole? A fishing pond? Do you have an apple orchard? Is
your Tentrr site going to be under a giant oak tree?

●

The Old Catskill Game Farm

●

Abandoned Zoo: Mountain View Site

●

Retreat on the Crooked River

●

Lost Sierra Base Camp

●

Beaverdam Falls - Top of the Rock

●

Ortiz Family Apple Orchard Campsite

●

Rainbow Trout Access

●

Forest Glade View

●

Misty Meadow Experience

●

Tule Ranch Deluxe Campsite

●

Texas Glamp Camp

Is your property near a landmark or in a well-known
region? Are you in the Poconos? Near wine country? Is
there a famous peak in view? Is there great trout fishing
within a minute or two drive? If you’ve got a waterfall on
your property, then we’re jealous.
Advertise applicable glamping/deluxe features and
upgrades. Distinguish your listing and convey the
add-ons in your name. Glamping sites usually offer
bedding, additional equipment and potentially outdoor
showers and/or latrines.

Answer those questions and look at ways you can
combine them.

7

NAMING YOUR SITE

Additional
Recommendations:
●

Use Title Caps so it’s “Remote Desert View Retreat”
instead of “Remote desert view retreat”.

●

If your campsite has more than one tent, use letters A, B,
C to distinguish the sites.
○ Tentrr has many wayfinding signs and site letter signs
available for purchase. Please contact a Tentrr
representative to obtain these signs.
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The Headline
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THE HEADLINE

Tell us about your campsite.
Appearing just under your campsite name, the site
headline is an important piece of copy that is typically 2-3
sentences long. This copy appears as the description of
your campsite on sites like Google and also impacts the
discoverability of your site in search.

If you need help updating your profile, see our
CampKeeper Dashboard Reference Manual

Download Now
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THE HEADLINE

Headline Recommendations

Headline Examples:

1.

Make it local
List the names of nearby cities/tourist attractions with drive time
to your site.

●

Mountain Hideaway with creeks &
fishing pond in the foothills of the
Cherokee National Forest.

2.

Make it local… er
If your campsite is in a defined region and that region name is
not in your campsite title, included it in the headline.

●

Experience beautiful forest and
wonderful wildlife at our secluded
campsite just 25 minutes from
Gettysburg.

3.

Is there anything to do?
Activities that campers can enjoy while staying at your campsite
or nearby like hiking, swimming, fishing, antiquing, etc.

●

Unique Catskill site in the White Lake
Region - 2 Safari tents and lake views
less than 2 hours from NYC. Can
accommodate large groups (up to 16
campers).

●

Ready-to-go camping in a convenient
yet unspoiled location near Meridian,
Mississippi. Less than 2 hours from
Jackson, Hattiesburg and Mobile, AL.

4.

Location, location, location
If your site has views or a special features, expand upon that in
the headline.

5.

Who’s the ideal camper for this site?
If this is a double or triple site, indicate “good for large groups.”

6.

No need to yell
Avoid exclamation points (!) and write in sentence format.
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Writing an Enticing
Description

12

WRITING AN ENTICING DESCRIPTION

A camper has clicked on your site
to find out more. Now’s the time to
tell them all about your little slice of
heaven.
Make it detailed. Descriptive. But keep it on the short side.
Our target is between 300 or more words. Also keep in
mind that the first sentence is the most important. It should
be captivating and make someone want to keep reading.
Here are a few questions to help out...

If you need help updating your profile, see our
CampKeeper Dashboard Reference Manual

Download Now
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WRITING AN ENTICING DESCRIPTION

Distinguish your site and yourself with detail:
1.

What makes your property special?

4.

What’s there to do near your place?

Think about aspects of your property that no-one else

Hiking trails? Biking? Cross Country skiing in the

knows but you. Maybe there's a field with wild mint to

winter? Are there restaurants close by? A winery? A

add to cold drinks? The best place to catch a sunset is

brewery? State or national parks? Think about local

100 yards down a path near the campsite? Did you

attractions and how long it takes to get there.

install a swing on your favorite oak tree in the woods?
5.
2.

Tentrr hosts are what makes Tentrr so special, so

What’s your property like?

maybe you want to tell them a little bit about yourself.

Is it hilly? Flat? Does it have great views? Is your site in

How long have you lived in the area? Are you a

the trees? What kind of trees are they? Is it near a lake?

professional skier?

What’s the name of the lake? You get the idea.
3.

Include a brief description of the “ready-to-go”

What makes you a great host?

6.

What Tentrr Extras do you provide for campers?

Tentrr campsite.

Firewood? Fresh vegetables from your garden? Do you

Assume some campers will arrive at your listing page

have kayaks that campers can rent? Are you offering

without any knowledge of Tentrr. Describe the platform

your services as a fishing guide?

tent with bed and the accompanying pop-up tent so that
campers understand how many people can stay at the

While the Tentrr Kit items are displayed as icons, we have

site. Then tell them what else the campsite includes like

found it is helpful to reiterate the set-up in a couple of

the fire pit, picnic table, a Tentrr Loo (or whatever

sentences.

bath/shower facilities you offer).
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WRITING AN ENTICING DESCRIPTION

Description Examples:

More questions to ask when writing
your description:

●

Secluded Redwood Tent Site
Sleep with the giants in our grove of

●

How many campers can you accommodate?

old-growth redwoods in Northern

●

Is there potable water access (none, onsite, nearby)?

California. The trees are afraid of open

●

What is the access type (drive-in, short walk, hike-in)?

fires, so we don’t allow them here, but

●

Is there cell coverage (by service provider)?

you can hug, lean and commune with

●

Do you have a double platform?

these wise elders and not hear a

●

Is your site family/kid friendly?

sound from another human being.

●

Are pets allowed?

●

Are RVs allowed?

●

Is swimming allowed?

●

Is fishing allowed?

●

Is hunting allowed?

A lot of these items are asked while setting up your listing on the
Tentrr dashboard. It’s good practice to write these in your
description to let search engines find your site.

●

Cherry Orchard Grove Encampment
When the organic cherries are in
season, the whole hillside smells
amazing. You’ll wish instagram was in
scratch and sniff. You can’t charge
your phone in our off-the-grid cabin,
but you can take hot showers and fish
in our ponds to your heart’s content.

15

TURN ON INSTANT BOOK

Sites with “Instant Book” are
80% more likely to get
bookings than sites without.
●

●

●

●

Toggle Instant Book on in your dashboard, then set how
many days of advanced notice you need. Reservations that
fall in advanced notice window, become Request to Book.

Camper are more likely to book a site that they can
instantly book without sending a request to the
Tentrr host and waiting to be approved.
To make things a little bit easier and start hosting
more campers, Instant Book is a great option to
maximize revenue.
When you opt-in to being an Instant Book
campsite, Tentrr’s system will automatically
approve bookings that are requested at least three
days prior to the first booking date that the Camper
requests.
You'll still get an email notification for any bookings
that are submitted and you'll always be able to
view upcoming reservations from your account on
tentrr.com.
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PROMOTIONS-

Tentrr promotions: Promo Discounts
●

Tentrr partners with hosts to provide timely marketing
promotions to drive more bookings. The promo discounts may
be focused on a holiday or event, Promo codes are intended to
help with marketing your site.
Sites that offer promo codes get more bookings, exposure
and over all camper happiness! This leads to more
bookings, better reviews and more repeat campers.

●

Promo codes are intended to help with marketing your site,
sites that offer promo codes get more bookings, exposure and
over all camper happiness! This leads to more bookings, better
reviews and more repeat campers. We highly recommend
opting into promos and Tentrr marketing.

●

The way the promo discount gets distributed is simple, we split
the discount! This means the discounted amount taken off of a
reservation for a promo code is split between you, the Tentrr
host and Tentrr evenly. Therefore, if there's a 10% discount on
a $100 reservation, you would receive $70 instead of $80
(assuming that your agreed payout is an 80% payout) and
Tentrr would receive 10% less on the Tentrr Fee.

Tentrr recommends “opting” in to promotions to
encourage more bookings.
During the season Tentrr will oﬀer promotions to
drive reservations - these promotions work well.
Opting in or out of participating in promos and
Tentrr marketing is up to you. Head to your Tentrr
host dashboard to make the decision that's right
for you.
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Pricing-

Customized Pricing
●
●
●

●

●

●

Tentrr’s Customized Pricing enables Tentrr hosts
to set individual day pricing based on demand.
Hosts can offer lower weekday prices to
maximize occupancy.
If there are peak periods where you wish to raise
your rates for high seasonal demand or a local
festival/concert nearby, you can adjust the
pricing for that time period to increase revenue.
Customized Pricing is under the Tentrr Host’s
control and accessed through the Tentrr
dashboard.
For hosts with more than one site, prices are set
on a per-site basis so be sure to adjust them
individually.
Host’s can always change a price in the calendar
for a specific day or weekend in advance, prior to
a site being booked. It’s that easy.
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Setting Camper
Guidelines
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SETTING CAMPER GUIDELINES

Make sure everything goes
smoothly for them.
This is a section for practical information about your
campsite and any rules campers need to follow. You can
also include basic information about accessing the
campsite (hike in versus drive up) here like if you
recommend a 4x4 vehicle.

If you need help updating your profile, see our
CampKeeper Dashboard Reference Manual

Download Now
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SETTING CAMPER GUIDELINES

Things to include:
●

●

●

Check-in time

Any rules you have

Check-in is at 3 pm and what to do if delayed or

This is a non-smoking property. Or, No weapons

coming in after hours.

allowed.

Notice of 4x4/AWD if applicable

●

Clean-up reminder

We recommend a 4x4/AWD vehicle to access the

Before departing the campsite, you must clean and

campsite.

tidy area. Failure to follow these guidelines can result
in a minimum cleaning fee of $50.

Reminder about what they should bring
Beds in the canvas tents have memory foam

●

●

●

Trash disposal instructions for departure

mattresses but be sure to bring your own bedding,

Please bring all trash and recyclables to the marked

food, and firewood.

containers which are opposite the parking area.

Reminder to stow food carefully

●

Notice about local wildlife or ticks if applicable

Please keep food in tightly sealed containers and/or
coolers.
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Photography
Best Practices

22

PHOTOGRAPHY BEST PRACTICES

Good photos are imperative
to your site listing. Tentrr
hosts with quality photos of
their Tentrr sites end up
getting more bookings.
We’ve compiled six tips to help you capture the
true essence of your campsite:
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PHOTOGRAPHY BEST PRACTICES

1.

Make It Tidy & Welcoming

Make sure that your Tentrr site is nice and clean. Pick up any garbage.
Straighten out the furniture. Sweep the platform. We know that your site
is spotless, so try to capture that in your photos. Also, unzip and neatly
roll the front tent ﬂaps and window ﬂaps to let light ﬁlter into the tent.

2.

The True Experience

It’s important to make sure campers get a real authentic take on your property.
That means taking zoomed out landscapes shots. Pictures of the views. The
inside of the tent. The tent from a distance. Get it all! And make sure they’re all
taken horizontally, not vertically.

3.

Golden Hour

Good lighting is essential. For the outdoor shots, wait until late afternoon. For the
inside-the-tent shots, opt for daytime when there’s a lot of bright natural light. Is
the field by your house perfect during sunset? Try taking the picture then. Does
the morning light make the tent glow? Wake up early for that shot…
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PHOTOGRAPHY BEST PRACTICES

4.

The Special Stuﬀ

Do you have horses? A waterfall? A sunset view? A mountain peak?
Include them! It’s all in the details.

5.

Local Attractions

Remember question #3 from the “Site Description” section? Things to do near
your place? These are great to take photos of as well. If there’s a beautiful hike
five minutes from your house, take a photo of the trail sign. A local winery with
tours? Include a shot of their bottle. Campers will be excited to see all that the
area has to offer, and as we all know, pictures are worth 1,000 words.

6.

The Extras

If you’re adding extras for your campers, make sure to capture those things as
well. Fresh eggs. Firewood. A hand carved canoe to take out on the lake. And
don’t forget to include photos of the pop-up tent to make sure that campers know
your site can accommodate more than two people.
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How to Excite and
Delight with Extras
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HOW TO EXCITE AND DELIGHT WITH EXTRAS

One of the most important parts of
running a successful Tentrr site is
going the extra mile.
You might have fantastic views, be situated right on a lake,
or have access to miles of trails, but the “little things” are
going to take you even further.
We call them Extras, an additional add-on or experience
that you can offer for a premium stay. This could be
anything from an extra mountain bike, fresh eggs from your
farm delivered to the campsite, or even taking your camper
on a guided hike!
We’ve seen the best bookings for sites that are completely
full of extras and amenities.
Remember, if your experience or extra involves anything
with risk or injury, you will need to have the camper sign a
waiver.

Popular Extras:

Avg. Price:

Clean linens

$30

Transportation to campsite

$20

Dinnerware for cooking

$15

S’mores kit

$10

Farm/Ranch Tour

$50

Guided Hike

$100
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HOW TO EXCITE AND DELIGHT WITH EXTRAS

Bedding

Food/Prepped Meals

Adding bedding as an extra for your Campers is a sure way
to not only make them more comfortable, but also a way to
earn a couple extra bucks. This is perfect for guests who
are traveling from far away and have little space, for people
who don’t have the required bedding, or even for those who
just want a touch of luxury.

Do you own a working farm? Or maybe have access to a
garden? Providing your Camper with local food such as
organic produce, homemade dairy products, or even some
fresh steaks would really enhance any Tentrr experience.
We love the idea of giving our Campers a taste of the
community, and what better way to promote your business
than to share your labors?

Extra Tent Setup

Water Activity Rentals

One of the best parts about an experience with Tentrr is
arriving at a set-up campsite. This simple task is perfect
for the Camper who may be arriving onto your site after
dark, and is a great way to also double check and make
sure the campsite is cleaned up and ready to go.

Kayaks and ﬁshing and gear, oh my! It’s very unlikely that a
Camper will come prepared with a kayak or rowboat. Dust
off your equipment, double check that it is safe for use, and
be prepared to be renting your equipment quite often!
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HOW TO EXCITE AND DELIGHT WITH EXTRAS

Lessons

Firewood

Are you a natural born forager? A classically trained
guitar player? Give your Campers an experience that
could possibly be the start of their next hobby, and
offer lessons. If you’re interested in it, it’s likely that
someone else will be too!

Something as simple as offering ﬁrewood at your
campsite can really make an experience that much
better. This is also a great way to get rid of that
leftover winter ﬁrewood.

Pick-Up/Drop Off
Perhaps a guest needs pick-up and drop off service from local
train and bus station or airport. Not only with this provide you
some extra cash, but will also help you get more bookings! This is
also a great opportunity to meet your Campers, get to know them,
and offer them some local recommendations.
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Learn to be
Social

30

LEARN TO BE SOCIAL

A great way to connect with new and
upcoming guests
Having a social media account for your site is always helpful. You can
update this page with news about your site, photos of the changing
seasons and local tips for campers coming to visit. You can recommend
your guests follow you after their stay and ask that they tag you in photos.
This helps drive awareness for your site, lets you interact with your
campers and, well, it’s just fun. If you’re on instagram, let us know when
your account is up and running and we’ll give you a follow and help you
gain followers by reposting you.
Just remember to take good pictures! A social media account for your site
isn’t going to be engaging with photos that are out of focus, crooked or just
plain boring.

v

If you’re new to social media, reach out. We can help you get started.
Follow and DM on Instagram and Facebook and Twitter.

Also feel free to join the TENTRR HOST NETWORK on Facebook.
Click this link and request to join the group.
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Prep and
Maintenance
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First impressions
count.
Make sure you prep the tent for Campers so
your campsite looks as good as it does in the
pictures you’ve posted online. You can sweep
the inside of the tent, clean out garbage and
ensure that no critters have spun any webs or
taken residence since your last guests.
You can also unzip the windows and open the
front ﬂaps and air it out. Your campers will
appreciate driving up to your site and seeing a
tent is taken care of and loved.

”

If bugs are an issue at your site, make sure they
are taken care of or use natural repellents
around the site like mint spray.
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PREP AND MAINTENANCE

Maintenance and incident reporting
If you need to file a report, there are quick links on
your dashboard to help you submit them.

File an incident report
●
Click here to file an incident report
●
Read our helpdesk article on incident reporting

Submit a maintenance request
●
Click here to submit a maintenance request
●
Read our article on maintenance request

The help section on your dashboard

34

Getting Reviews
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REVIEWS

Always encourage your
guests to leave a review
of your campsite.
If you’re keeping a clean site, showing
the campers a good time and thoughtfully
being a good host, they’re going to leave
a good review. And lots of good reviews
mean more campers!
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“

Through Tentrr, we are
able to not only share
the place we love and
live but also have the
opportunity to meet
new people... It’s just a
win-win for us.
Melissa, CampKeeper

”
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Thank you!
Send feedback or comments to hello@tentrr.com
Tentrr Host Best Practices, V 1.0. Updated Jun 2022.
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